ANNUITIES & LIFE

How to leverage SalesLink”
to boost productivity

Tools, tips and tricks to make doing business
with F&G more efficient

F&G’s SalesLink agent portal offers an array of resources to help you do business with us.

Like any site, some of its features are front and center, and others require a little more exploration.
This guide will help you make the most of the entire site and help make your experience working
with us as smooth as possible.

Get updates on newly submitted applications

To start, hover over the SalesLink tab titled My Business @, then select New Business.

You’ll see a screen like this , providing an overview of all your pending, issued paid and canceled
policies.

Explore individual cases in more detail by clicking Policy Summary, then clicking the policy number
you’d like to check out.

My Business Agents ¥  Products SalesTools v = Forms & Materials v  Training v  State Availability ~ Rates G
Experiel
; et PotcySummary | Downins | Pl Wach Lt | ApatWaio i | aTa | Fepors | Search |
Thinkin B )
'ANNUITIES & LIFE The New Business data is current as of 11/09/2023 .

My Business v | My Agents New Business Overview

Line of Business : Policy Indicators : [Nl w B
4 4

Recent Activity

g haps Waiting
° e For Pending
Search Inforce Policies Agent Open Buy Delivery Closed/
Search New Business Policies Number Agent Name Pending Requirement | Date Requirement | Issued Paid Cancelled View Details

TAP Production Reports

The tabs you see will be tailored to your business, policy status and other factors. Some screenshots
may vary.

You'll first be shown cases with active/open requirements. To see all cases, click the By Status tab.
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Policy Summary

Each tab offers updates on different parts of the application process, including requirements @,

notes (D), 1035 transfer information (E), plan details (F) and the policy hierarchy (@).

My Business » & Agents v  Products Sales Tools v  Forms & Materials v  Training v  State Availability = Rates = Communications

The New Business data is current as of 11/09/2023 .
New Business Details

Agent Information
Agent Number: Agent Name:

Line of Business : Policy Indicators : JEEEIEEE L TR T e w

Policy Number Application Signed 08/30/2023 Issue Date

Annuitant Name Application Received 08/30/2023 Effective Date
Product Name FG Guarantee-Platinum 5 System Entry 08/30/2023 Days in Current Status
Status Pending Underwriter First Look Last Updated

Back to Policy List

=
Policy Information

6. (B _F (6

Notes (9) 1035 Transfer (2) Plan Policy Hierarchy

Description Applicant Name Date Ordered Date Received
Thank you for your application. Pri .
rimary: 10/20/2023
Thank you for your application. Primary:
10/20/2023 10/20/2023

Respond to Open Requirements
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Do business digitally with the Wizard e-App

For in-depth information, including step-by-step screenshots and the process to complete an
application, check out our e-App Help Page and/or the e-App Training Video. If you need access to
these resources, contact Life.Sales@fglife.com.

Start with case design and generate an illustration

In SalesLink, generate an illustration and save it to your computer as a PDF. Again, resources to help
you with illustrations are available. Contact Life.Sales@fglife.com for more details.

Once your client is ready to apply, you’re ready to jump into the Wizard e-App.

Access the Wizard e-App

In SalesLink, hover over Forms and Materials (H), then select
Online Applications @ You’ll see a screen like one shown below.

Online Applications

To the right of F&G Life
Products, choose the
appropriate agent ID
for the application (3),
then click Select to
access FireLight e-App
(our vendor for online
applications).

In FireLight under

Start New (K), click
New Life Wizard
Application (L) and then
follow the prompts. The
client’s last name usually
works well for the name
of the application.
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Collaborative
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ANNUITIES & LIFE
My Business v My Agents v Products = Sales Tools v Forms & Materials v  Training v  State Availability = Rates = (
Online Applications
Create and manage applications. Select the type of product you wish to apply for.
Select an Agent: Training
o Help & FAQ
F&G Annuity Products [
Contact Us
SELECT
Select an Agent: Training Video
N Help & FAQ
F&G Life Products [l s s s o - |
Contact Us
SELECT
Home New Activity ~ All Activities
Shared Activity
View: All v
NEW Life Wizard Application
@ New Application - test test
Status: Data Entry Updated: 11/13/2023 Manage
Status: Data Entry Updated: 11/9/2023
@ cg training - Accelerator Plus 10
Status: Data Entry Updated: 11/7/2023
@ Copy of cg training - Accelerator Plus 10
Status: Data Entry Updated: 10/31/2023
@ Copy of New Application - test test
Status: Data Entry Updated: 10/31/2023
<12345>
FireLight® by Hexure
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Additional tips for using the Wizard e-App

You can check with F&G’s Contracting team (800.445.6758, option 4) to make sure you’re

appointed in the clients’ resident state.

Answer all questions until you reach 100% completion under data entry. Use the Open tab or
select the percentage complete @ to jump to incomplete sections of the application.

| = OPEN

() owmewmr (1) @) soumnes © mmi>

Once complete, you’re ready to have the client sign electronically—either in person or via email.
Click Continue @ in the upper right-hand corner, and then click Use E-Signature.

Once you’re on the List of
Required Signers for New

Application page @ select
the appropriate signer ——
types (P) and then click
Proceed. Click Sign
Now (@) if the client will be
signing in person or Send
Email Request (R).

If the applicant represents
more than one signer type,
select each suitable signer
type (e.g., if the client is the
owner, payor and insured,
then select all three). For

List of Required Signers for New NEW Life Wizard Application - Pathsetter Wizard

&
e SIGNATURES

9 FINALIZE

Insured : Jane Doe

‘Owner : John Doe

Completed Signatures

Firelight® by Hexure

non-resident sales, the

sssss

client must electronically

sign the application in their l"
state of residence. We do
allow you, as the agent,
to be located in a different
state.

o DATA ENTRY

Once the client has signed,
you’ll receive an email
notification. Go back to
e-App, and access the

T ) o

SIGNATURES
Client Signature Choice for Insured : Jane Doe

Please indicate below the method you would like to use to obtain the client signature

7 Send Email Request

FireLight® by Hexure

application under recent
activity. Follow the prompts
to sign the application as

the agent and finalize the
application @ for submission.
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Find information on your inforce policies

To start, hover over the SalesLink tab titled My Business, then Experionce
select Search Inforce Policies to go to the overview page. There, : Collaborati
you can: ANNUITIES & LIFE

My Business My Agents »

Search by owner, insured or corporation name.

1099 Tax Statement
Book of Business

Look up cases by policy number.

Commissions

Click on the specific policy number you’re interested in exploring, New Business
and you'll see a screen that looks like the screenshot below (T). Pending Lapse/Lapaed

Power Producer

PO I i Cy Deta i |S Search New Business Policies

TAP Production Reports

On the Policy Details screen, you can navigate among the tabs@ —
(Premium, Policy Values, Interest Crediting Options, Beneficiaries, etc.)
to see information for each.

You can also print documents such as annual statements, policy pages or reallocation letters by
clicking on each under Document type (V). Some documents may not be available online.

T Back to Search Results
Policy Details “.}
Policy Number Owner(s)
Product F&G Pathsetter Insured
Policy Issue Date 10/24/2023 Underwriting Class NON-TOBACCO
Policy Issue State Ohio Death Benefit () $100,000.00
Policy Status Active Surrender Value &) $0.00
Agent Name Agent ID
Gender Insured DOB
Issue Age 40 Owner Address

Owner Phone

U

Premium Interest Crediting Options Beneficiaries Additional Coverage Requirements Notes 1035 Transfer

Account Value $66.49 Base Policy Face Amount $100,000.00

Surrender Charge 1T/l Death Benefit Option @) Option A - Level

Loan Balance 50.00 Base Policy Death Benefit @ $100,000.00
Surrender Value (@) $0.00

Total Withdrawals Since 30.00
Inception
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Book of Business

You can now access your personal book of business via SalesLink.

Back on the home page, hover over My Business and click Book of Business W).

From there, you’ll see the screen shown below (X).

Simply enter your agent ID or policy number and click Search ®
An online view of your report will appear. To download the
full report (including additional details) into Excel, click the

Download to Excel button.

® F;

ANNUITIES & LIFE

My Business v

Collab:
Thinki

My Agents

i 1099 Tax Statement
Commissions

New Business

Power Producer

Pending Lapse/Lapsed

Search Inforce Policies
Search New Business Policies

TAP Production Reports

PLEASE NOTE: Policies are shown
by agent ID, so if you have more than
one, you'll need to switch between
them in the upper-right. Policies issued
prior to 2012 are not available online.

Collaborative
Thinking

Experi ® Experience
the Poj the Power of

ANNUITIES & LIFE

:

My Business ¥  MyAgents v  Products SalesTools v = Forms&Materials v  Training v  State Availability
Communications
Book Of Business Search

Agent Information

Agent Number: Agent Name:

Rates

Writing Agent Number Writing Agent First Name Writing Agent Last Name

Line Of Business
=1

Note: Only policies/contracts issued 01/01/2012 Y included in the search results.

Track your business with help from Subscriptions

To get started, hover over My Account, then click Subscriptions (Z). Scroll to the bottom of the
page. Select the event that you would like to receive as an email notification. Finally, make sure
you click Update Subscriptions at the bottom of the page. On the next page we’ve listed the most
popular subscription options.
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My Profile

Subscriptions

Change Password
Change Security Questions
My Profile

Subscription

My Business v MyAgents v  Products Sales Tools v  Forms & Materials v

Security Questions Availability = Rates = Communications

Home/Subscriptions
Logout

Communication Preferences

Welcome

The Subscriptions section of SalesLink allows you to receive useful business information, sending it directly to your
requested email addresses. Please review your communications choices at regular intervals by clicking on "My Account >
Subscriptions" at the top of the SalesLink home page.

1099 Electronic Election

Fidelity & Guaranty Life is proud to provide you with your 1099 form electronically.
You have elected not to receive your 1099 form electronically. You may change your election at anytime in the 1099 Election
section by clicking the 1098 Election tab.

1088 Election

Fidelity & Guaranty Life supports your business and offers you Subscriptions. You can receive messages and reports delivering key
i lion to help you your business . Please follow the instructions below, selecting the Subscriptions that
interest you, and your choices will be reflected in the next issues.

1_Dafault Rariniante
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Reports e

Change Security Questions  The Subscriptions section of SalesLink allows you 1o receive useful business information, sending it directly to your
requested emall addresses. Please review your communications choices at reguilar intervals by clicking on "My Account >

Agents receive an email with SUEpens e of e Sk e oo

links to daily reports on New
Business items including . T e e e e S 1oy o it e 07 e
Pending, Submitted, Open

& Closed cases, Waiting
Buy Date and Pending
Deliver Requirements and
Pending Lapse.

Fidelity & Guaranty Life supports your business and offers you ions. You can receive g key
infors Please follow the instructions below, selecting the Subscriptions that

Reports on Commissions, Contract
Status and Total Annualized
Production are available weekly.

Check the appropriate box(es) next to the Subscription content you wish fo receive.
Mote: Most reparts are in an Excel file format. If you don't have Excel installed on your somputer, you can dewnload a free Excel

The screenshot to the right shows ey

the full list of reports as it appears D o © s Dot e O Spocity At Reciens
in SalesLink. ety Weskh  BCEL @ use Dot e O Socity Atemate R
eTraCk [GemtractStstus Weekly (®) Use Defauit Recipients () Spesify Alermate Resipients
Writing or servicing agents receive e o ® e Do cipints O Soecity Akt R
individual email notifications when Oesibmitied ooy ® e Dot Rt O Specity e Reciions
an event occurs on a policy in which Qo ® s Dot e O Specity Mt Reciens
they’re listed. Emails include a brief Qs oty (@ e Dt e O Sy At Peciions
description of the event and a direct Qecises osay (® e et Beciints O Specity et ecens
link to take action on SalesLink. QMasumey osy Y S ——

[ NBWaitingBuyDt Dty (®) Use Default Recipients () Specify Alterrate Recipients

Notifications are available for: R . B b i O A
App"cation status - Submitted’
|Ssued/Paid, Closed/CanCe”ed, (]} cardFul Dby () Use Default Recipients OSuccifymtmutnn:cinimx:

Conditionally Issued
Requirement information - New requirement requested and requirement information received
1035 exchange information - Requested and received, when a new note is added or when an
existing 1035 is received.

Agency Integrator

Finally, Agency Integrator reports occur daily and provide advanced insight into new business
processing cycles, sales pipelines, commission reconciliation and more.

Current users of Agency Integrator can request F&G data feeds by contacting their National Account
Manager or FGRelationshipManagement@fglife.com.
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What else can SalesLink help me do?

The previous pages covered the activities you’ll use SalesLink for most often. We also have tips and
tricks for taking advantage of the rest of the site’s features.

Commissions

Hover over My Business, click Commissions, and What if my commissions aren't here?
you’ll have access to a deep well of information on You'll only see commission information on
your commissions, including current and historical Ea'gz'é“‘rf'f your commissions are paid d'TZC“y
commissions statements and details on the hierarchy y me. 1 you ave your commissions par

through your personal agency code, you will
need to be logged in under that code to see

. , details (i.e. not logged in under the code you use
So deep, in fact, that we’ve created a standalone to write business). If you receive commissions

commissions piece to help you understand everything from your marketing organization (not directly
that’s available to you and what the terminology means. from F&G), please contact them for support.

down to the individual policy.

TAP Production Reports

Hover over My Business, click TAP Production Reports, and you’ll be able to explore past
production as well as your year-to-date business and that of any of your downlines.

The Life and Annuity
Trend report can be run

by selecting a year. It can F E\TIwatf comactus | my accont + | S
be downloadeq as an umies o e | TTinking
Excel o r P D F fl Ie . My Business v My Agents v Products ~ Sales Tools v Forms & Materials v  Training v State Availability Rates = Communications
Trend analysis displays S
The TAP data is current as of Close-of-Business on 11/10/2023 .
the top five direct reports, TAP Reports
top five writing agents, Agent information
. . Agent Number: Agent Name:
top five plans and top five
products. mever: [N
Hierarchy reports list
. 1. Full Down-Line Summary | (Life AND TAP Production Summary = TAP credit and chargeback Year to Date Chargeback
yo ur cu rrent h lerarc hy Annuity) Report summary by direct report transactions
and provide production Cument month and 7D, e Ry Ty o R
broken down by line of ™ E v
. . . . 2. Annuit
bUSIneSS and dlﬁerent 2. ilrj‘lrlulj)“oy\;vn—Lme Summary Il (Life AND ;?; :i

tl m e fram es . Hierarchical production for current year and

prior two years. Also includes contract
types and Hierarchy levels

Activity Summary reports 5% 1)

prOVide a Summary Of 3. Full Down-Line Summary lll (Indexed
. Annuity Only)

credit vs. chargebacks for

your direct downlines.

We’re here to help you with any SalesLink questions you have.
Call us today at 888.513.8797 for more information.

F&G is the marketing name for Fidelity & Guaranty Life Insurance Company issuing insurance in the United States outside of New York and,
in New York only, Fidelity & Guaranty Life Insurance Company of New York. Each Fidelity & Guaranty Life company is solely responsible for its
contractual commitments.
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