Activate two-step verification for your account
This document will review how to update your account in SalesLink, using our two-step
verification process.

If you need assistance, please call us at 866.217.2145 (toll-free) or 515.204.2268 (international) any time
between 7:00 a.m. - 5:00 p.m. CST, Monday through Thursday and 7:00 a.m. - 2:00 p.m. CST, Friday.

1. Visit SalesLink. _
A. ENTER your F ine Powr of
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B. gLIICKL!_cI)(gm to Edl
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2. You will be directed to
enter your password. : Epetienos
A. ENTER your Tinking
Password T
B. CLICK Login to Login
SaleSLi nk. Welcoma to FAG's SalesLink agent portal. Please use your password to log in.
Password: |
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If you are also a policyholder, you will be asked to authenticate your Policyholder Portal (PHP) account
and then will be able to access both SalesLink and PHP using the same email and password.

3. When your account is

ready to activate two- Bl s -
step verification, you will
have an option to defer, e s y

if needed. You will see a
countdown of days until
the activation is required.

A. To Defer: CLICK
Defer this update

until next time and s oo
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B. To continue the
process: CLICK
Authenticate my
account now.
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If you stop and exit at any time during this update process, it will reset and you can start over on your
next visit.

4.

Complete fields for all
future SalesLink logins.

A. Enter and confirm
your email. Your
name will populate
OR enter your name.

B. CLICK Update once
all the fields are
complete and correct.
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Your email can be different than your appointment record. You will need access to this email for
verification purposes and your email will be your Username after the activation is complete.

5. The inforrr_me_ltion entered P @ Yoursccount was successtuly updatedt
will be verified, and YOU | v, oo s s o | | B0 ot s s
WI” See a SUCCeSS the instructions to completa your account set-up. plete y: set-up.
message. You will
receive one of two —
success messages
depending on whether or
not your existing Scenario 1: Your password Scenario 2: Your
password matches our does match our new password does not match
new requirements. requirements. Make sure to our new requirements.
verify your account prior to Skip to Step 8
logging in again. ’
Continue to Step 6.
6. You will receive an email

message asking you to
do a verification. Open
your email client and
access the Verify Your
Email message.

A. CLICK Confirm my
account.

Verify Your Email

Thank you for signing up. Please verify your email address by
clicking the following link

Confirm my account m




7. Once the verification has
been completed, you will

receive a success

message. At this point
you are ready to return to
SalesLink and continue

the login process.

Skip to Step 10.

@

Email Verified

Your email address was successfully verified.

8. Open the email account
you used for registration.

A. OPEN the
Password change
request email.

B. CLICK Confirm

password change.

Password Change Request

9. COMPLETE The
Password reset:

A

B.

CLICK into one of
the Password fields.

The Required
criteria will show. As
each is met, the text
will turn Green.

To verify your
passwords match,
CLICK the eye.

VERIFY you have
them typed the way
you want.

CLICK Reset
password.

Your password is
now ready. CLICK
Back to SalesLink.
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Change Your Password

Enter a new password below to change your

password

New password*

Your password must contain:

J/ Atleast8 characters

J Atleast 3 of the following:

v Lower case letters (a-z)

¥ No meore than 2 identical characters ina
row

Reset password E

@

Password Changed!

Your password has been changed successfully.

Back to Saleslink




10. From the main login
screen:

A.

ENTER the email
address you used
for registration. This
is your Username.

CLICK Login to
SalesLink.

Login

Wedcome to F&G's SalesLink agent portal. Please use your usernamelemall to kog in,

Usermama/Emal

Duts b new sacurily massurs, you msy be reguired 1o change your password

11. On the Password screen:

A.

B.

ENTER your
Password.

CLICK Continue.

You may encounter a
captcha security code upon
logging in. If you do, enter
the captcha code prior to
clicking Continue.
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Enter Your Password

Enter your password for F&G Annuities and Life to
continue to Saleslink

agentemail@agent.com Edit

Password* E @

Forgot password?

Continue

Exponenca
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Enter Your Password
Enter your pasaword for FAG to continue 1o Policy

Holder Portal

PHPUAT @gmail com Eidit
Password*
[i ® o]

Farnid

Enter the code shown above*

Forgot password?

Continue

12. From the two-step
verification screen, you
have two options
available.

A

If you currently use
an authenticator app
(like Google
Authenticator, DUO
Mobile, etc.)

Use a phone for
either a Text
Message (SMS) or a
phone call
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Keep Your Account Safe

Add another authentication method.
(& Google Authenticator or similar >

£ Phone




OPTION A: Use an
Authenticator App

13. SELECT the button for
Authenticator

A. Follow the
instructions for your
Authenticator App to
add a new account
and scan the QR
code shown.

B. ENTER the code
from the App.

C. CLICK Continue.
Skip to Step 16.
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Secure Your Account

Scan the QR Code below using your preferred
authenticator app and then enter the provided one-
time code below.

0
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Trouble Scanning?

THEN

Enter your one-time code* E

( |
[ e

Try another method

OPTION B: Use a phone

14. SELECT the button for
Phone.

A. ENTER the Phone
number you will use.

B. SELECT whether
you want a Text
message or a Voice
Call.

C. CLICK Continue.
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Secure Your Account

Enter your country code and phone number to
which we can send a 6-digit code:

== United States, US, +1

(F-ner your phone numbes ﬁ

How do you want to receive the code?

Text message Voice call
Continue

Try another method

15. Once you have received
the code to your chosen
phone:

A. ENTER the Code.
B. CLICK Continue.

Experience
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Verify Your Identity

We've sent a text message to:

+1 8014726328 Edit
Enter the 6-digit code*
!

Didnt recelve a code? Resend or geta call

Try another method




The Authentication method you select during activation will be automatically used when you log in going
forward.

To switch to a different method later, you can call 866.217.2145 (toll-free) or 515.204.2268 (international)
to reset your method. The next time you login after it is reset, you’'ll be able to select a method (Step 12).

16. From the Authorization
screen:

A. CLICK Accept to
complete your phone
registration

ANNUITIES & LIFE

Authorize Saleslink

Hi THOMAS LANG

Saleslink is requesting permission to access
your F&G account data and sign you inte the
portal.

"Accept” must be selected to complete
migration.

Pecine

If you Decline this screen, your registration will be stopped and you will have to restart the login process

including registering your phone/authenticator app again.

17. You will be asked to
select a default profile
(Agent ID) for future
logins.

A. CLICK your preferred
Agent ID.

B. CLICK Submit.

The default ID can be
changed at any time.

Gontact Us | My Account » |

Default Profile Selection

Ploas raviow the avallable options and saloct the ano you want to usa, It orly ana aption is
availablo, continuo with that option. Than, seloct ‘Submit 1a confiem.

My Agent IDs
® Option 1
) Option 2

H you need assistance, plaase reach out 10 our Saleslink Support Team.

Emait
Phona: 888.512.6797

18. You have now entered
SalesLink and can
leverage the site as you
have previously.

If you rely on members of
your team to help you
manage your business in
SalesLink, you can add a
Delegate User via My
Account. Learn more here.

Contact Us | My Account » |
Agent Selection
Changs Password

MyBusiness v Products  SalesTooks v Foms & Materals *  Taining ¥ 51 Cyrce semamerEmad Sommunications

My Profie
rrrrr Subscriptions
rrrrr Logout

CLICK FOR IMPORTANT DATES

Communications. Reports

L Book of Business e
impartant F&G news Bustrations Commessions Anvity Product

Search Inforce Compliance
Soarch New Business.
AP Roports

Screens may vary slightly from those shown in this guide.
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